
Service Standard 
Configuration Configuration +*

Hardware integration: Including installation of memory, hard drives, NIC cards, video 
cards and a variety of other components.
Configure Hardware Settings (Boot / Power Options, RAID etc..)
Power On and Test Components: Repair / replace DOA parts, check for issues
Install and Update: Operating System, Drivers, Firmware
Configure Operating System: Pre- and post system image tasks like domain join, policy 
updates security upgrades.
Configure Network Settings, User Settings, and System Information
Pre-Install or Provide Easy Access to Requested Software for Fast Deployment
Customized UI Branding: iDRAC (logo, contact info, model names), BIOS, Boot Splash 
Screen, Windows (backgrounds, system information, UI, web browser)

Customized Physical Branding: Chassis labeling (bezel), branded box labels, server 
stickers

Buy and Hold Services: Purchase products and have them held in a secure location 
anywhere from several weeks up to a year.
Site network analysis and virtual assessment of your current network.
Network configuration, and deployment services.
Implementation planning with remote or onsite hardware and software deployment
Rack Configuration and cable management.
Software and custom macro development.
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*Configuration + is available at an additional cost. Contact sales to get pricing
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